
 

 

 

 

 

 

 

supporting processes / guidelines 

GDPR 
 

Processing  

of personal data 

(v01) 
 

Effective 11.05.2018



 
 

Verarbeitung personenbezogener Daten 
 

2 
 

Contents 

1 Introduction ............................................................................................................................................ 3 

1.1 Classification of this Guideline ......................................................................................................... 3 

1.1.1 Organizational Classification ......................................................................................... 3 

1.1.2 Technical Classification.................................................................................................. 3 

1.1.3 Classification in the QMS ............................................................................................... 3 

1.2 Justification ...................................................................................................................................... 3 

2 Basics ....................................................................................................................................................... 3 

2.1 Responsibility ................................................................................................................................... 3 

2.2 Purpose, Legal Basis ......................................................................................................................... 4 

2.2.1 Employees ..................................................................................................................... 4 

2.3 Business Partners ............................................................................................................................. 4 

3 Disclosure of Data to Third Parties ......................................................................................................... 5 

4 Rights of Persons Concerned .................................................................................................................. 5 

4.1 Right of Withdrawal ......................................................................................................................... 5 

4.2 Right of Information ......................................................................................................................... 5 

4.3 Right of Rectification ........................................................................................................................ 6 

4.4 Right of Deletion............................................................................................................................... 6 

4.5 Right of Restriction of Processing .................................................................................................... 6 

4.6 Right of Data Portability ................................................................................................................... 6 

4.7 Right of Appeal ................................................................................................................................. 6 

4.8 Right of Objection............................................................................................................................. 7 

5 Website Data Processing ........................................................................................................................ 7 



 
 

Verarbeitung personenbezogener Daten 
 

3 
 

1 Introduction 
 

This guide describes the guidelines for the processing of personal data. It serves to ensure 

compliance with legal requirements in this area. 

 

1.1 Classification of this Guideline 
 

1.1.1 Organizational Classification 
 
 
The processing of internal personal (employee) data takes place in the area of internal 
personnel accounting as well as in the management. The processing of external personal 
(customer, supplier, ...) data, where unavoidable, can take place in all areas of the company. 
 

1.1.2 Technical Classification 
 
- 
 

1.1.3 Classification in the QMS 
 
The topics of the processing of personal data are not assigned to a single area of the QMS. 
However, the importance of complying with the guidelines defined here makes it necessary 
to include the guideline in the overall concept of the company's quality policy. 

 

1.2 Justification 

 
Ensuring compliance with the Personal Data Processing Policy is a top priority for the company for 

the very sake of the vision and strategy set out in the QMS and requires consistent adherence to 

these guidelines in view of avoiding possible sanctions due to violations. 

2 Basics 
 

2.1 Responsibility 
 

Responsible for the processing of personal data is:  

IMAGO Technologies GmbH  

Strassheimer Strasse 45 

61169 Friedberg 

Tel.  +49 6031 68426-11 

eMail  info@imago-technologies.com 
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2.2 Purpose, Legal Basis 
 

IMAGO Technologies GmbH processes personal data in compliance with the EU General Data 
Protection Regulation (DSGVO, GDPR), the Federal Data Protection Act (BDSG) and all other relevant 
laws. 

 

2.2.1 Employees 
 
The need for collecting and processing personal data of our employees results directly from 
employment contract contents. These include all personal data necessary for the 
commencement, execution or termination of the employment relationship (name, first 
name, date of birth, pension insurance number, health insurance certificate number and 
bank details). Further data requirements arise in particular from the requirements of tax 
determination, pension and social insurance. Although a consent to the processing of this 
personal data is not required due to the indispensability of the data for the execution of the 
contract, this is explicitly requested by IMAGO Technologies GmbH as an annex to the 
employment contract. 
 
 

2.3 Business Partners 
 
The following information is collected from our business partners: 
 

- Salutation, title, function, first name, last name 
- Address 
- E-mail address 
- Telephone number (landline and / or mobile) 
- if necessary, fax number (if available & desired) 
- if necessary, account information 
 

 
In addition, all information necessary for the fulfillment of the contract with business 
partners is collected. 
 
The collection of personal data takes place 
 

- to identify the business partner; 
- to be able to advise the business partner appropriately; 
- in order to be able to fulfill our contractual obligations towards the business 
partner and to check the fulfillment of contractual obligations of the business 
partner; 
- to comply with our legal obligations; 
- for correspondence with the business partner; 
- for billing or if necessary in the context of reminders; 
- for purposes of permissible direct mailings; 
- to assert any claims 
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The processing of the personal data is bound to a reciprocal request for the stated purposes 
for the processing of an order and is necessary for the fulfillment of obligations from the 
underlying contract. 
 
The personal data collected will be stored until the end of the statutory retention period for 
merchants (6, 8 or 10 years after the end of the calendar year in which the contractual 
relationship was terminated) and will then be deleted. This does not apply if we are obliged 
to store for longer periods due to tax or commercial storage requirements (according to 
HGB, StGB or AO) or if the business partner has consented to an additional storage time. 
 

3 Disclosure of Data to Third Parties 
 

In principle, a transmission of personal data to third parties does not take place.  

Exceptions to this apply only insofar as this is necessary for the execution of contractual relationships 

with the business partner / employee. This includes, in particular, the transfer to service providers 

commissioned by us (so-called processor) or other third parties whose activity is necessary for the 

execution of the contract (e.g. shipping companies or banks, external personnel accounting). The 

transferred data may only be used by these third parties for the stated purposes.  

External processors are checked by IMAGO Technologies GmbH at regular intervals for compliance 

with the regulations on the processing of personal data. 

 

4 Rights of Persons Concerned 
 

Persons affected by data processing (business partners, employees) have different rights: 

 

4.1 Right of Withdrawal 
 

Consents granted explicitly or contractually may be revoked at any time. The data processing based 

on the revoked consent must then no longer be continued in the future. 

 

4.2 Right of Information 
 

Information about the personal data processed by us can be requested at any time. This applies in 

particular to the purposes of data processing, the categories of personal data, the categories of 

recipients (if applicable), the duration of storage, the origin of the data (if applicable) and if necessary 

about the existence of an automated decision-making process including profiling and possibly 

meaningful information about their details. 
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4.3 Right of Rectification 
 

The correction of incorrect or completed personal data stored may be required. 

 

4.4 Right of Deletion 
 

The deletion of personal data stored may be claimed, unless the storage and/or processing is 

necessary to fulfill a legal obligation or to exercise or defend any legal claim or obligation under the 

underlying contract. These exceptions include, in particular, legal or contractual retention periods of 

records that may be associated with personal data. 

 

4.5 Right of Restriction of Processing 
 

Restriction of the (further) processing of your personal data may be required if the accuracy of the 

data is disputed or the processing is unlawful, but its deletion is rejected. In addition, this right 

applies if the data is only needed to assert, exercise or defend legal claims.  

In addition, this right exists if an objection to the processing of personal data has been filed. 

 

4.6 Right of Data Portability 
 

It may be required that personal data provided to IMAGO Technologies GmbH be transmitted in a 

structured, common and machine-readable format. Alternatively, the direct transmission of the 

provided personal data to another responsible person may be requested, as far as possible. 

 

4.7 Right of Appeal 
 

Complaints can be submitted to the regulatory authority responsible for IMAGO Technologies GmbH, 

f. ex. if it is considered that personal data is being processed unlawfully.  

The responsible authority is: 

Der Hessische Datenschutzbeauftragte 

Postfach 3163 

65021 Wiesbaden / Germany 

E-Mail: Poststelle@datenschutz.hessen.de 

phone: +49 611 1408 – 0 

 

mailto:Poststelle@datenschutz.hessen.de
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4.8 Right of Objection 
 

Insofar as IMAGO Technologies GmbH processes personal data based on a legitimate interest, the 

right of objection to this processing applies. To make use of the right of objection, a written notice is 

sufficient. (see 2.1 for contact details) 

 

5 Website Data Processing 
 

The website www.imago-technologies.com also handles the processing of certain personal data, e.g. 

the IP address of the website visitor. Additional privacy policy statements can be found at 

www.imago-technologies.com 
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